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o 7% ]argest bank and 9% largest bank holding company in the United States
» Total consolidated assets: $544 Billion

» 2021 CEO compensation package: $10.4 million ($14.6 for both CEQs)

e CEO-to-Worker Pay Ratio': 153:1

BREAKING HEADLINES:

Overdraft fees

Bank Overdraft Fees Are Costing American Consumers S8 Billion (bloomberg.

com

Branch closures

Truist Bank shutters more local branches as BB&T-SunTrust merger continues
Truist surpasses goal of closing 800 branches. Workforce down 14% since bank
debuted.

Post-merger glitches leave customers angry

Truist reckons with customer backlash after integration snags

Inside Truist’s painstaking tech integration

More than a month after BB&T, SunTrust merge, some customers still having
1ssues accessing funds

Zelle fraud
Fraud Is Flourishing on Zelle. The Banks Say It's Not Their Problem.
When Customers Say Their Money Was Stolen on Zelle, Banks Often Refuse to

Pay

1 annual total compensation of CEO to median employee
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https://www.bloomberg.com/graphics/2022-bank-overdraft-fees-costing-consumers-billions/?srnd=equality&mkt_tok=ODUwLVRBQS01MTEAAAGF2X8zz9CAZUbv0kS4yOLNyuYGhd0vSs8FqyQoSiucM2rWRq0IhFYGyhLx0R3RhSbSA0i-9NPLtXpLt0yT_q-dMR-rvkm7D9l2D7_QSodMX-Ef
https://www.bloomberg.com/graphics/2022-bank-overdraft-fees-costing-consumers-billions/?srnd=equality&mkt_tok=ODUwLVRBQS01MTEAAAGF2X8zz9CAZUbv0kS4yOLNyuYGhd0vSs8FqyQoSiucM2rWRq0IhFYGyhLx0R3RhSbSA0i-9NPLtXpLt0yT_q-dMR-rvkm7D9l2D7_QSodMX-Ef
https://richmondbizsense.com/2022/02/23/truist-bank-shutters-more-local-branches-as-bbt-suntrust-merger-continues/
https://mooresvilletribune.com/news/state-and-regional/truist-surpasses-goal-of-closing-800-branches-workforce-down-14-since-bank-debuted/article_58f3e968-e83f-506f-9e36-b81b80d73b53.html
https://mooresvilletribune.com/news/state-and-regional/truist-surpasses-goal-of-closing-800-branches-workforce-down-14-since-bank-debuted/article_58f3e968-e83f-506f-9e36-b81b80d73b53.html
https://www.americanbanker.com/news/truist-reckons-with-customer-backlash-after-integration-snags
https://www.americanbanker.com/news/inside-truists-painstaking-tech-integration
https://www.wfmynews2.com/article/news/local/some-truist-customers-continue-to-have-issues-over-a-month-after-the-merge/83-3bf8717e-e36d-43ad-8906-e5a580001049
https://www.wfmynews2.com/article/news/local/some-truist-customers-continue-to-have-issues-over-a-month-after-the-merge/83-3bf8717e-e36d-43ad-8906-e5a580001049
https://www.nytimes.com/2022/03/06/business/payments-fraud-zelle-banks.html?searchResultPosition=11
https://www.nytimes.com/2022/06/20/business/zelle-money-stolen-banks.html?mkt_tok=ODUwLVRBQS01MTEAAAGFJRJV8tBqO2Yj7nI8eXfZgVn-Czt1hXtGrHcIRyGl1ojh2x0tgjhRdVlIj4UUuOKcv84VaqjgLS26BUFrPkdJDwtDxgBLQwVqNuWy8Ew_NMdC
https://www.nytimes.com/2022/06/20/business/zelle-money-stolen-banks.html?mkt_tok=ODUwLVRBQS01MTEAAAGFJRJV8tBqO2Yj7nI8eXfZgVn-Czt1hXtGrHcIRyGl1ojh2x0tgjhRdVlIj4UUuOKcv84VaqjgLS26BUFrPkdJDwtDxgBLQwVqNuWy8Ew_NMdC
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ENFORCEMENT ACTIONS AND PENALTIES:

Prior to the merger of BB&T and SunTrust to form Truist, both banks were

subject to a number of enforcement actions. A 2019 enforcement action against
SunTrust over unfair and deceptive acts and practices related to add-on products
was issued on the same day merger was approved. Several months before the
merger was approved, the Federal Reserve terminated an enforcement action
against BB&T for risk management and anti-money laundering failures. SunTrust
and BB&T were also subject to other prior enforcement actions, including a S1.1.
million SEC penalty against SunTrust for pushing high mutual fund fees and a

S1.5 million Federal Reserve penalty against Truist (SunTrust) for violations of the

National Flood Insurance Act.
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https://www.federalreserve.gov/newsevents/pressreleases/files/orders20191119a2.pdf
https://www.federalreserve.gov/newsevents/pressreleases/files/orders20191119a2.pdf
https://www.federalreserve.gov/newsevents/pressreleases/enforcement20210610a.htm
https://www.federalreserve.gov/newsevents/pressreleases/enforcement20190418a.htm
https://www.federalreserve.gov/newsevents/pressreleases/enforcement20190418a.htm
https://www.sec.gov/news/press-release/2017-165
https://www.sec.gov/news/press-release/2017-165
https://www.federalreserve.gov/newsevents/pressreleases/files/enf20170525a1.pdf
https://www.federalreserve.gov/newsevents/pressreleases/files/enf20170525a1.pdf

